


Siouxland Regional Transit System (SRTS)
Reasonable Modification Procedure



Procedure

Siouxland Regional Transit System (SRTS) is committed to ensuring that no person is excluded from participation in or denied the benefits of public transit services.

Submit Your Request

All requests for reasonable modification must be submitted in writing. Address your request to:
SRTS
Attn: Transit Director
6401 Gordon Drive
Sioux City, IA 51106
Complaint Adjudication

Complaints will be reviewed and adjudicated within two (2) business days by the SRTS administrators.

Response Time

Siouxland Regional Transit System administrators will respond to and decide on your written request, complaint, or appeal within two (2) business days.
Reasons for Denial
a. Granting the request would fundamentally alter the nature of the entity's services, programs, or activities.
b. Granting the request would create a direct threat to the health or safety of others.
c. Without the requested modification, the individual with a disability is able to fully use the entity's services, programs, or activities for their intended purpose.

Appeal Process

If you appeal a decision, a conference may be held with relevant agencies, including the FTA Region VII Office, IDOT Office of Public Transit, SRTS administrators, Board of Directors, and other human service entities.

A response to your appeal will be provided within ten (10) business days.

Forms

Reasonable Modification Complaint Form
ADA/Reasonable Modification Appeal Form

